GAS
SERVICING

Heating

Our approach to gas servicing

As your landlord, we are legally required to carry out regular gas safety checks. The law says that we
must complete a gas service at your home at least once every 12 months.

What we mean by gas servicing

A gas engineer from our contractor Village Heating will visit your home and check that your gas
installation and appliances are safe. They will also check your heating system at the same time.

You must let the engineer in when they call to complete the gas service. The safety checks help to
protect you, your family and your neighbours. Your tenancy agreement requires you to allow us
access to your home for gas services. If you refuse to give us access, then we will take legal action
and will charge you for the costs this involves.

What you can expect from our service

The engineer will test your gas installation and appliances to confirm they are safe to use, and make
sure that your boiler and its controls are working. They will also make sure that your appliance is set
to work as efficiently as possible.

Sometimes we ask our contractors to complete a gas safety check sooner than 12 months since your
last inspection, for example if an engineer is visiting other homes in your area.

What will happen after the gas safety check?
You will receive a copy of your gas inspection certificate through the post within 28 days.



Making sure we are succeeding

We measure the performance of our contractor Village Heating against targets that we set for the
completion of gas safety inspections.

To make sure that we are providing a high quality service, we ask a quarter of the tenants who we
visit for gas safety checks to complete a satisfaction survey and we also carry out quality checks on
one in ten inspections.

How to contact us about gas servicing

For more information please visit our website octaviahousing.org.uk If you would like to book a gas
service please call our contractor Village Heating on 0800 035 3360 (calls are free from landlines). You
can also book a service by contacting our repairs line on 020 8354 5515 and selecting option 2.

Please contact us if you need any part of this information in Braille,
on audio tape or explained in a different language.
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